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Solution brief - Managed cybersecurity

Managed cybersecurity services

Cybersecurity from the team that already runs your network: firewall,
network and Wi-Fi security, patching and phishing training, with 24/7
support.

Why businesses choose 5x5

Protection where your network
meets the outside world

Your managed firewall sits at the
edge of your network, where it
meets the internet, so traffic coming
in and going out is checked and
controlled.

What we provide

Network and devices

Managed firewall and router

DDoS protection and web and DNS
filtering

Antivirus, malware and
ransomware protection

Endpoint monitoring and patch
management

How it works

Free security consultation

We look at your current setup, ask a few
screening questions and share general
recommendations.

Watched by the team that runs
your network

Our NOC, run by 5x5 network
operations technicians, watches the
networks we manage and acts on
alerts. Support is available 24/7.

People and accounts
Phishing and social engineering
protection and training
Email security and dark web
monitoring
Multi-factor authentication and
business password manager

Agree on the scope

We list the systems, devices and
protections we will manage in your service
agreement.

Book a free security consultation

We look at your current setup, ask a few screening questions
and share general recommendations. Testing and hands-on

work are scoped in the plan we propose.

Tested for weak points

5x5 performs vulnerability and
penetration testing to find gaps first,
scoped in your service agreement.

Monitoring, buildings and
compliance
Network monitoring by our NOC,
with 24/7 support
Backup and recovery

Access control, Al security
cameras and leak detection

Help meeting HIPAA, PCI DSS,
SOC 2 and cyber insurance
requirements

Watched and supported

We put protection in place, then watch the
networks we manage and act on alerts,
with 24/7 support.

(866) 595-8353
thesmartchoice@5x5tele.com

5x5tele.com/cyber-security
24/7 US-based support



