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Solution brief - Enterprise internet

Enterprise dedicated internet

Internet for offices and buildings, with service options matched to your
bandwidth, performance and business needs.

Why businesses choose 5x5

Installed in days, not weeks or
months

From contract to installation, our
standard install takes days, not
weeks or months, and we do not
charge extra for it.

What we provide

Connections

Dedicated internet access
Business internet access

Fixed wireless, with the same SLA
as our fiber service

5G and 4G LTE service

Dark fiber, direct fiber and
wavelength

How it works

Tell us about your office

Share your address and the bandwidth you

need.

Get a free custom quote

99.999% availability in writing

For SLA-backed services, we
commit to at least 99.999% network
availability, subject to the SLA.

Networks and transport

SD-WAN

Business Ethernet transport
(point-to-point)

IP transit and transport
Colocation

Online in days

We confirm the installation schedule when

preparing your quote.

Send your address and the bandwidth you need. We confirm
service at your building when we prepare your quote.

Support that answers

US-based support team. First reply
within 60 minutes.

Beyond the connection
Connected Square Footage™
across your building

Managed services, cybersecurity
and voice from the same provider

One support team accountable for
all of it

Supported around the clock

24/7 support from our team in the United
States.

(866) 595-8353
thesmartchoice@5x5tele.com
5x5tele.com/fiber-internet
24/7 US-based support



