5x5 TELECOM

MANAGED SERVICES

Solution brief - Fiber backbone for building owners

A fiber backbone for new and

existing buildings

The fiber backbone is what makes every 5x5 service in your building
possible. We install backbones in new and existing buildings, own and
manage our own, and manage backbones the building owns.

Why buildings choose 5x5

New and existing buildings

Most buildings already exist and
most tenants have already moved in,
so we install backbones in existing
buildings as well as new ones.

What we provide

What it makes possible

Tenant internet and voice
Building-wide Wi-Fi

Connected Square Footage™

First Connect move-in ready suites

One secure network for building
systems

How it works

Survey and plan

Review the property, existing infrastructure

and service needs to develop an
installation plan.

Bring 5x5 to your building

Ours or yours

5x5 owns and manages its own
backbone, and also manages
backbones the building owns.

Two ways to own it
A 5x5-owned backbone, managed
by 5x5

A building-owned backbone,
managed by 5x5

Install the fiber backbone

Install and connect the fiber backbone
according to the agreed plan for the
building.

Tell us about your property, new or existing, and we will plan
the backbone with your team.

Everything runs on it

The backbone carries tenant
services and Wi-Fi throughout the
building. US-based support team.
First reply within 60 minutes.

For every building

New construction

Existing buildings

Full building network management
24/7 US-based support

Test and activate

Test connectivity, commission the network
and prepare it for the agreed tenant and
building services.

(866) 595-8353
thesmartchoice@5x5tele.com
5x5tele.com/fiber-backbone-installation
24/7 US-based support



