
Why businesses choose 5x5

One team owns the problem

Because 5x5 also runs your internet

connection, one team owns the

whole problem, with no finger-

pointing between your IT company

and your carrier.

Support that answers

US-based support team. First reply

within 60 minutes.

A clear scope

Every service we manage is listed in

your service agreement, so you

know exactly what is covered.

What we provide

Network and remote access People and devices Cloud, backup and edge

How it works

Free IT consultation

We look at your current setup and the age

of your hardware, ask a few questions

about how you work, and share general

recommendations.

Agree on the scope

We propose a managed services plan and

list the systems and services we will

manage in your service agreement.

We take it from there

We set up management of your network,

devices and cloud services, supported

24/7.

Book a free IT consultation

We look at your current setup, ask a few questions and share

general recommendations. Hands-on work is scoped in the

plan we propose.

(866) 595-8353

thesmartchoice@5x5tele.com

5x5tele.com/managed-services

24/7 US-based support

Solution brief · Managed services

Managed services from the team
that runs your network
5x5 Telecom manages business networks, devices and cloud services,

with support tailored to your operations and service agreement.

Managed LAN and Wi-Fi

SASE and secure remote access

Private CBRS / LTE

Managed desktop, priced per user

Help desk and co-managed IT

Onboarding, offboarding and

mobile device management

Microsoft 365, Teams and Google

for Business

Backup and recovery, plus

business continuity and disaster

recovery support

Colocation, edge computing and

edge AI


