5x5 TELECOM

Solution brief - Office moves and new offices

Internet, phones and IT ready for

your new office

Opening a new office or moving to one? 5x5 Telecom connects the space
and sets up what your team needs on the first day: internet, phones with your
existing numbers, Wi-Fi, cybersecurity and IT support, from one team.

BEFORE YOU SIGN

Order internet first

Phones, Wi-Fi and every cloud app depend on it. Send 5x5 your new suite address as soon as you have it, even before the
lease is final. Installation typically takes days, not weeks or months. We confirm the schedule when we prepare your quote.

A move-in day without the scramble

Keep your phone numbers

We help you port them. Keep the old
service until the port is done, so no
number is lost.

What we provide

Connect the space

Dedicated internet access
Fixed wireless

5G and 4G LTE service
Managed Wi-Fi

SD-WAN

How it works

Send your new address

We confirm which connections
fit your office and the install
schedule.

Get one quote

Internet, phones, Wi-Fi,
cybersecurity and IT in one free
custom quote.

Wi-Fi and cybersecurity from
the start

Coverage planned for your office,
with separate staff and guest

networks, and protection where your
network meets the outside world.

Phones

Keep your numbers

Calls over your internet connection
Softphone app

SIP trunking

POTS line replacement

Install and port

your numbers.

Moving soon? Send us the address

Tell us where you are going and when. We put together a free
custom quote with no obligation.

We install your connection, set
up Wi-Fi and phones and port

One team to call

A US-based team supports your
internet, phones and IT. US-based
support team. First reply within 60
minutes.

IT and cybersecurity

Managed desktop

Help desk

Microsoft 365

Managed firewall/router
Email security

Backup and recovery

Move in

Test everything before staff
arrive. Our 24/7 team is one call
away.

(866) 595-8353
thesmartchoice@5x5tele.com
B5x5tele.com/office-relocation

24/7 US-based support




