
The IT/OT divide

Downtime risks

When a line, pump station or control

system loses its network, work stops.

Resilient fiber backhaul, managed

SD-WAN, 24/7 NOC/SOC monitoring

and uptime SLAs tied to your

production goals.

Legacy vulnerabilities

Controllers, HMIs and sensors run for

years on software that can't be

patched like an office computer.

Continuous asset discovery, NIST-

aligned threat monitoring,

segmentation and rugged hardware

lifecycle management.

Air-gap breakdowns

Once-isolated OT networks now

connect to business systems, the

cloud and outside vendors.

Segmentation between IT and OT,

secure vendor remote access and

one team responsible for both sides.

Core OT pillars

Industrial connectivity OT cybersecurity and

compliance

24/7 co-managed operations

Built for your industry

Manufacturing

Segment PLCs, HMIs and

robotics, and give machine

builders secure remote access.

Utilities and energy

Link substations and remote

sites with SD-WAN and private

cellular routing.

Smart facilities

Keep building systems

connected, monitored and

separate from tenant traffic.

Logistics and fleet

Connect warehouses, yards and

vehicles with rugged cellular

and IoT routing.

Book a free OT infrastructure consultation

We look at your industrial network, connections and remote

access, ask a few screening questions and share general

recommendations.

(866) 595-8353

thesmartchoice@5x5tele.com

5x5tele.com/ot-managed-services

24/7 US-based support

Solution brief · OT managed services

Industrial networks that stay
connected, secure and running
We bring ISP-grade connectivity and MSP-grade management to critical

infrastructure, from the plant floor to the substation, so your operations

stay online and protected.

Managed SD-WAN for remote

facilities

Resilient fiber backhaul

Ruggedized private cellular and IoT

routing

Continuous asset discovery

Threat monitoring aligned with the

NIST framework

Network segmentation

Secure remote access for third-

party vendors

Proactive monitoring from our

unified NOC/SOC

Lifecycle management of

ruggedized hardware

Uptime SLAs tied to physical

production goals


