
Replace POTS lines before they fail, before rates rise and before service ends

Waiting until a line fails

The system behind it can no longer call out. That can mean

an elevator entrapment with no working phone, a fire

watch until monitoring is restored, a failed fire inspection

or a certificate of occupancy at risk.

Replacing them with 5x5

We find every line, replace each one with the right

connection and battery backup, and work with your

existing monitoring company. Every system is tested

before its POTS line is canceled.

Why buildings choose 5x5

Every line found

You do not need a complete list to

start. We find every POTS line in the

building and what it serves.

Vendors and inspector

coordinated

We confirm what each system needs

with your vendors and local

inspector, subject to national and

local codes and ordinances.

Keep your monitoring company

Replacements work with your

existing monitoring company. US-

based support team. First reply

within 60 minutes.

What we provide

Systems we replace lines for Replacement connections Around the replacement

How it works

Find every line

We find every POTS line and the

system it serves.

Confirm what each needs

We check with your vendors

and local inspector.

Replace and test

Each system is tested before its

POTS line is canceled.

We support it

Our 24/7 US-based team

supports every system.

Move your POTS lines off copper

Tell us about your property and the systems on POTS lines. We

prepare a free quote with no obligation.

(866) 595-8353

thesmartchoice@5x5tele.com

5x5tele.com/pots-line-replacement

24/7 US-based support

Solution brief · POTS line replacement for buildings

Move your building's POTS lines off
copper
Carriers are retiring copper POTS lines and raising prices on the ones that

remain. 5x5 Telecom replaces the lines your elevator phones, fire alarm

panels and other building systems depend on.

Elevator emergency phones

Fire alarm panels

Security and burglar alarm panels

Water and leak sensors

Emergency call boxes

Intercoms and gate and door entry

phones

VoIP adapters

Cellular, LTE and 5G

Internet connections

Battery backup

Monitoring company coordination

Testing before each line is

canceled

Telecom expense audit

24/7 US-based support


