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Solution brief - Business VolP

Business VolP phone service

Advanced VolIP telephone service at a flat, low monthly rate, with
enterprise calling features and responsive support, from a single office to
a distributed call center with thousands of users.

Why businesses choose 5x5

Keep your numbers

Switching does not mean new
numbers. You keep your existing
business numbers, and we help you
port them to 5x5.

What we provide

Calling features
Unlimited calling at a flat, low
monthly rate
Auto attendant (IVR)
Voicemail to email
Call transfer and forwarding

Toll-free calling and music on hold

How it works

Tell us about your team

Share how many users and locations you
have, and the numbers you want to keep.

Get a free custom quote

One team for phones and
internet

Your phones and internet use the
same network and are supported by
the same team, so call quality
problems are addressed without
passing you between vendors.

Work from anywhere

Softphone app on computer or
smartphone

Simultaneous ringing to your
mobile

Take your desk phone to another
location

Works with Zoom and Microsoft
Teams

Dial any number from Outlook

We set it up

We configure your voice service around
your team's needs, including menus and
hold messages, and help port your
numbers.

Share how many users and locations you have and the
numbers you want to keep, and we will put together a plan for

your team.

Support that answers

US-based support team. First reply
within 60 minutes.

Beyond the phone system
SIP trunking for the phone system
you already own
Copper phone line replacement
Contact center
Voice reputation management

Internet from the same provider

Supported around the clock

US-based support team. First reply within
60 minutes.

(866) 595-8353
thesmartchoice@5x5tele.com

5x5tele.com/voip-phone
24/7 US-based support



